JORHAT COLLEGE (AMALGAMATED)
STUDENT SATISFACTION SURVEY REPORT
28-06-2019

The Student Satisfaction Survey was conducted on 28th June, 20109.
The Survey was based on a questionnaire of twelve questions
highlighting the different facets of students concern in the college.
The survey ensures transparency, objectivity and anonymity of the

respondents. A total of 358 students were surveyed. The summary is
given below.

1. Regularity of Classes

Regularity of Classes

Highly Satisfied 57.54
Satisfied 34.08
Average 7.26

Dissatisfied 1.12

2. Quality of classes

Quality of Classes

Highly Satisfied 42.74
Satisfied 7.21
Average 7.82

Dissatisfied 2.23




3. Right to Elect Students' Union

Right to Elect Students' Union

|

Highly Satisfied 41.34

Satisfied

36.59

Average 17.04

Dissatisfied 5.03

1

4. Facilities of Classrooms/ Seminar Rooms

Facilities of Classrooms/ Seminar
Rooms
Highly Satisfied 22.63
Satisfied 45.81
Average 20.95
Dissatisfied 10.61

5. Personal Security / Safety in the Campus

Personal Security / Safety in the

Campus
Highly Satisfied 48.88
Satisfied 36.87
Average 11.45

Dissatisfied 2.79




6. Gender Practices (Third Gender, 50% Reservation for Women, Sanitary
Napkin Machine etc.)

Gender Practices (Third Gender, 50%
Reservation for Women, Sanitary
Napkin Machine etc.)

Highly Satisfied 41.90
Satisfied 44.69
Average 9.78

Dissatisfied 3.63

7. Rules Governing Student Conduct (Mobile Permission/ Restriction Tobacco)

Rules Governing Student Conduct
(Mobile Permission/ Restriction
Tobacco)

Highly Satisfied 54.75
Satisfied 32.96
Average 7.82

Dissatisfied 4.47




8. Student Union Room, College Magazine etc.

Student Union Room, College
Magazine etc.
Highly Satisfied 29.05
Satisfied 50.28
Average 17.60
Dissatisfied 3.07
9. Canteen Facilities, Photostat Facilities
Canteen Facilities, Photostate
Facilities
Highly Satisfied 17.04
Satisfied 38.83
Average 27.93
Dissatisfied 16.20
10. Scope for Cultural Activities
Scope for Cultural Activities
Highly Satisfied — 34.36
satistied Y .65
Average _ 15.36
Dissatisfied F 3.63




11. Office Services

Highly Satisfied

Satisfied

Average

Dissatisfied
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Office Services

31.01

47.77

17.04

12. Library Services

Highly Satisfied

Satisfied

Average

Dissatisfied
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Library Services
45.25
40.78

10.89




